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<RX YH SUREDEQ KHDUG I RP |UHQGV IDP LO RUVKH
QHZ V EXWLQ FDVH \ RX KDYHQ W VKLV P DUNHWLV + 2 7

5LJKWORZ LOYHOVWRU. LV LQFLHGIE® /2 : DQG GHP DQGLVZ D\ 83

7KL RIVMQ P HDQV VIKDWMKHUH Z LKOEH D Z KR! &RWRI EX\ HWV FRP SHWQJ
|RUVKKH VDP H KRP H

WY QRWXOXVXDOUWIKWOQRZ VR VHHD QLFH KRP H FRP H RQ ViKH P DUNHW
KDYH D @QH RXWKH GRRUD@GD\ |RUVKRZ LQJV DQG UHFHLYH RITHWY
Z V1O VKH 1 LUMVE R GD\ V RQ VKH P DUNHW

: KDWVKRX@B \ RX H[ SHFW
&DQ \ RX WIADJ HWD JRRG GHDO
+RZ FDQ\RX SM\ VR Z LQ LQ VKLV FRP SHWMYH P DUNHW



0 DNH SOMQV VHH VKH KRP H Z IVKLQ KRXW Rl KIM&LJ VIKH P DUINHW
I WL KRXVH BRNV ONH W/ 1Q JRRG FRQGWRQ IWZ LOSIREDE® JR XQGHUFRRMWDAWZ WIQDIHZ GD\V

8 QGHUADQG VKDWDSSRLQVP HOW ERRN XS | DWWV
: HP D\ KDYH@ MG WP HIWDP HV\R RITHU\ RX

&ROVGHU=RRP RU) DFH7LP H\KRZ LQJV Z KHQ QHHGHG
1 \ RX DUH XQDE®I VR JR Z IMIQ WH QHHGHG WP HILDP H DQG WH KRP H LV JHMQJ P XGAB®! RITHYY WLV
JLYHV\ RX FKDQRH R VHH IMIQ WP H

0 HHWRXUWKRZ LQJ SDUMDHWY

I Z HDWH XQDE®I R WKRZ \ RX WH KRP H GXHWR VAKHGX@J FRQI@AW RQ RXUHQG ZHZ 1P DNH
HYHY HIRUWWR SDIU\ RX Z I RQH RI RXUWKRZ 1QJ SDUHY/ VR HQVXUH\ RX JHAD FKDORH VR VRXUWH
KRP H

. HHS LO VRXFK
,QDP X®S®! RIHUMWDWRQ WHUH LV RIWQ D GHDGIDH VR VXEP W KLIKHVADQG EHVARITHYY 6V 1Q
FRVH FRP P XQIEDARQ Z MK XV VR Z H FDQ JHW RXURI HUMLI QHG DQG VXEP WG EH RUH WH GHDGIRH

U U., . I#-

%dH SLIHSDUHG VR Rl  HURYHUVKH DWWLQJ SUFH
,QP XOEE®! RITHUMWDWRQY WH VHBULY YHY @NHO VR UHAHYH VHYHUDCRI T HY RYHUQASURH

" R QRWDW | RUFGRMQJ FRWV FROQFHWRQV U SRWE®
I \VRX P XVWIHWFBMQI FRW  FROMGHU LOARHDMQJ WH RITHU SUFH D EMWP RUIH VR RITVHWIKH

FRQFHWIRQV

&ROVGHURIIHUQJ VR SD\ IRUVKH VIW® SROF\ VKH +2 $ GRFV D QHZ VXUYH\ U QHHGHG
XVH DQ DSSIDVDCZ. DLYHURUSDUADCZ. DLYHU

0 DQ\ VHBLY Z L@SDW RQ KLIKHURIHY WDWGR QRWOQFX(GH VRP H WSH Rl DSSWDVDOZ DLYHU
,QFO(GIQI RQH P DNHV\ RXURITHUMARQIHU EXVWDAR P HDQ\ RX P D\ QHHG P RUH FDVK VR FRAVH

. UWA D SHUVRQDOQRVIA VIR VIKH VHIBHWY
© K\ QRWBXQRXVDOMHWRSVY' : H KDYH VHHQ WHVH P DNH WH GLLI HUHOQRH
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4 . HHS IWMUHDO
6 HWDQG NHHS UHD@WAF H[ SHAVIDVIRQV
7KLV DSS@HV VR VlKH WSH RI KRP H\ RX FDQ DI IRUG
DQG Z KDWDUHDV Rl VRZ Q Z LGP DNH VIKH P RWWHQWH
8 QGHUADQG VKDWY VIDNLQJ P DQ\ EX\ HUY GRRQIHU VR
| LQG DQG VHFXWH D KRP H VIKH\ GRYH

& 7KHILYH VHFRQG | XQHUDO
WV QRWHDW VR QRVH LQ D P XS ®1 RI | HUMVXDWRQ
1\ RX 1LQG \ RXUHD LQ VIKHVH VKRHV  JLYH \ RXUVHO
DQ HYHQLQJ VR EH EXP P HG DQG VIKHQ JHWEDFN LQ
\iKH VDGG

@ 6VD\ SRVLVYH DQG WX WWKH SURFHW
( YHO LQ D FKD@QJILQJ DQG KLIK® FRP SHVMIYH
KRXVIQJ P DUINHWZ H NQRZ 1LRP H[ SHUHQFH VIKDW
Z VK D SRIVIYH DWAVXGH DQG UHD@WF H[ SHFVIDVIRQV
ZH: ,// JHM RX XQGHUFRQWDFWRQ D KRP H\ RX
@RYH
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0 RQWWDJH

' HQLH' DYLVIVWH&( 2 DQG2 ZQHURI
1 HZ +RU]RQV/ HQGLQJ D®FDP RWYDIH

ELRNHUDI H EXIORQ WH EHIH WDWKH
KRP HEX\ IQ) SUIRAHW \KRX@ EH FBDU P SO

DQG HP SRZ HUQJ

. MRYHU \HDWRI H SHUHOFH ' HQMHLVD
SURXG P IO VSRXVH DQG KDV KHSHG KXQGUHGV
Rl KRP HRZ QHY JHWKH <( 6

,QVSHARQV

+DZ N LQVSHAVIRQV ) HUQDQGR * DUFLD

2 QOHRI WWHP RWAIP SRURQWAMSV 1Q\ RXUKRP +

SXURKDWH IV WH LOVSHRARQ DQG , GRQVWANH WD\
QKW

7KDW/Z K\ , FRQILGHO® UHRP P HQG ) HUQDQGR
* DUAD + IVH SHUAH LV H FHSWRQDO+ HV
SURIHVMRQDOH [ LEIHQWDQG LOFUHGEE® WRWRXIK
+ HVBNHVWH WP HVR H SOIQ 1 LOGQIV FBDUD R
\ RX IX@® XQGHUAMOG WH FRQGIMRQRI \ RXU
LQYHWR HQW



ol I Tnmg< "frrod _ nmM-];1 ;n

© HZ DQWRX VR NORZ WDW RXUEXMOHW Z MK XV
JRHV HYHQ IXUMHULO RXUFRP P XQW

: HDOWHSWRXGWR VHIYHRQ
7KH$WRADM / HDGHUKIS &RXCQHO

7KH 1 DARQDCH WRADWRQ R + VSDQIE 5HDQ WM
3RIHWMRQDY

. RP HQV&RXQACRI 5HDIRLY/

2 XUEXMOHW LHI XMW VXSSRUNV

6W -XGHV &KLOGUHQ V 5HVHDUFK
6DQ $OQOWRQLR )RRG %DQN
%R\V DQG *LUOV &OXE RI 6DQ $QV
'LVERYHU\ 6FKRRO RI 6DQ $QWRC
%R\WYLOOH 7]



+RZ Z L@ RX WAT@P H DERXWKH QHZ HWAKRP HV DYDLDEGH'
7KHO / 6 SIRVIGHVXS VR GDWM LQRWP DARQ IRUHYHY KRP HRQWH P DINHW: H
FROWEQW FKHANWH 1 HZ RQO DINHWDAMYR Z H FDQ EH RQ WH BRNRXWRURXUFTHQW

' R\ARXIQIRWP P HRI KRP HVIWRP D@WHDCHWIMA FRP SDQLHV'

: HOXWH RXUUHVRXUAHV VR NHHS \ RX IQIRUP HG RQ WH VWXV RI D@SURSHUIMHY RQ WH
P DUNHW<RXUO / 6 VHDURK UHVXOWV HP DIBIG 1Q UHDOAP H Z 1B RX NQRZ Z KDAD
SURSHWYV EXUHQAAMIXV LY 1 HZ $PRH $PRYH 2 SWRQ YOANRQO DUNHW3HQGQI RU
6RG

&DQ\ RX KH® P H11QG QHZ FROWUXKFRQ KRP HV"

<HV ZHFDQZ RINZ I P RWEXIGHLY DQG JHA RX WH IQIRUP DWRQ\ RX QHHG VR P DNHD
GHAMRQ 2 Q\ RXUIWAMYMWZ I WH EXICHU Z H Z LODFFRP SDQ \RX % XMQJ RXU
VHEHV Z W D QHZ FROWXPARQ KRP H SXUFKDVH \ RX Z L@HRHYH WH VHYEHV, RITHU
DV Z HODVWRVH SURMGHG E\ WH EXIGHU DAQR DGGMRQDIFRW

+RZ GRHVIRUVDBIE\ RZ QHU ) 692 Z RN

+RP HRZ QHY W IQJ VR VHOWHUKRP H Z IWRXDI HQAUHSURVHQEMRQ DUH XVXD® GRIQJ
R 1Q WH KRSHV Rl VDYIQI WH FRP P MMRQ | \RX VHH D) 692 DQG Z DQWIMH DGYDQRIHY
Rl P\ VHEHV GMXV FRQEFWNH RZ QHUIRU\ RX DQG P DNH DQ DSSRIQR HQNO RWHAP HV
WH KRP HRZ QHUZ LQZ RUINZ W DQ DIHQWHYHQ WRXIK WHUKRP H IV QRADAMG MQPH WH

DIHQAY IQWRGXAQ) D SRIMQWDCEX\ HUVR WHUSURSHI

&DQ Z HJR EDFN VKLRXJK RXUSLRSHUN DJDLQ RQFHDQ RIIHULY P DGH EXWEHI RUH
SRWHWIRQ"

8 VXD® Z H FDQ QRWA WH VHIIUDQG VKHGX®! D FROYHQHQMP H VR YMVWKH SURSHUN
DIDQ ,P P HADWD EHRUHWH FEMQ) Z H Z I@/FKHGEX®! D 1LODXY DB WILRXIK Rl \ RXUQHZ
KRP H

2 QFHP \ RIIHULY DFFHSWWAG DQG Z H DUH GRQH Z VK RXURSVIRQ SHURG Z KDW
VKRX@ , GR"

6V 1Q FRQEFAZ W \ RXUBIQGHU WH W@ FRP SDQ. DQG Z W XV <RXUBIQGHUZ LOEH

Z RINQJ VR JHW RX WURXJK P XGBG! SKDVHV Rl XQGHZ UMW) FBDUDQ. FROGMRQV DOG
JHARX WH FEDUR FRMVH  7KH W@I FRP SDQ. Z L@BUHSDUH WH W@ [QVXUDQPH SRR

Z KIFK IVZ KDAZ [@SUIRMPY RXURZ QHUKLS LQMUHVNQ WH KRP H RQPH\ RX EHFRP H\WH
QHZ RZQHU 2 XUWDP Z I@EH IQ VRXFK Z WK WHVH SDUAHV WIURXI KRXVWH SURFHW DV
Z HOR HQWXUH HYHY WIQD WL VRQWDAN
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